Index 
to 


Volume 64 


1986: 
Numbers 1 to 6 


Authors 
and articles 


Alderfer, Clayton P. 

The Invisible Director on 
Corporate Boards 

From the Boardroom 
Number 6, Page 38 
Reprint 86601 


Anderson, James C. 
Coauthor 

Turn Your Industrial 
Distributors into Partners 
Number 2, Page 66 
Reprint 86207 


Argyris, Chris 

Skilled Incompetence 
Number 5, Page 74 
Reprint 86501 


Arnold, Jasper H., Ill 
Assessing Capital Risk: 
You Can’t Be Too 
Conservative 

Number 5, Page 113 
Reprint 86502 


Arnold, Jerry L. 
Coauthor 

An Easier Way to 
Go Public 
Growing Concerns 
Number 1, Page 28 
Reprint 86114 


Arzac, Enrique R. 

Do Your Business Units 
Create Shareholder Value 
Number 1, Page 121 
Reprint 86101 


Austin, James E. 

Coauthor 

Managing after the 
Revolutionaries Have Won 
Number 3, Page 103 
Reprint 86301 


Bagby, John W. 

Coauthor 

Disclosure: Damned If You 
Do, Damned If You Don’t 
Keeping Informed 

Number 5, Page 34 

Reprint 86511 


Baida, Peter 

Flying Kites with 
Ben Franklin 
Number 1, Page 98 
Reprint 86102 


Baker, Michael A. 
Coauthors 

The Fear of AIDS 
Ideas for Action 
Number 4, Page 28 
Reprint 86411 


Bartlett, Christopher A. 
Coauthor 

Tap Your Subsidiaries for 
Global Reach 

Number 6, Page 87 
Reprint 86602 


Bartolomé, Fernando 
Coauthor 

The Manager: Master and 
Servant of Power 
Number 6, Page 77 
Reprint 86603 


Bhide, Amar 
Hustle as Strategy 
Number 5, Page 59 
Reprint 86503 


Bonoma, Thomas V. 
Marketing Subversives 
Number 6, Page 113 
Reprint 86604 





Calkins, David 
Coauthor 

How Companies Tackle 
Health Care Costs: 
Part III 

Number 1, Page 70 
Reprint 86107 


Callaghan, James 
Interviewed by 

Alan M. Webber 

James Callaghan: 

The Statesman as CEO 
Number 6, Page 106 
Reprint 86605 


Ciulla, Joanne B. 

Elbows off the Boardroom 
Table 

For the Manager’s 
Bookshelf 

Number 5, Page 46 


Clark, Kim B. 
Coauthor 

Why Some Factories 
Are More Productive 
Than Others 
Number 5, Page 66 
Reprint 86508 


Clemons, Eric K. 
Coauthor 
Telecom: Hook Up 
or Lose Out 
Number 4, Page 91 
Reprint 86408 


Collier, Abram T. 
Debate at Wickersham 
Mills 

HBR Classic 

Number 5, Page 92 


Cook, Jack 

Interviewed by 

David E. Gumpert 
Porsche on Nichemanship 
Number 2, Page 98 
Reprint 86211 


Couger, J. Daniel 

E Pluribus Computum 
Number 5, Page 87 
Reprint 86504 


Crino, Michael D. 
Coauthor 

How to Deal with Bizarre 
Employee Behavior 

Ideas for Action 

Number 3, Page 18 
Reprint 86309 


Culbertson, John M. 
The Folly of Free Trade 
Number 5, Page 122 
Reprint 86505 





d’Arbeloff, Alex 
Coauthor 

Stop Taxing Away Big 
Companies’ Talent 
Special Report 
Number 3, Page 38 
Reprint 86302 


Dickson, Douglas N. 
Self-Help from Japan 
For the Manager's 
Bookshelf 

Number 1, Page 8 





Index 
to 


Volume 64 


1986: 
Numbers 1 to 6 


Authors 
and articles 


Alderfer, Clayton P. 

The Invisible Director on 
Corporate Boards 

From the Boardroom 
Number 6, Page 38 
Reprint 86601 


Anderson, James C. 
Coauthor 

Turn Your Industrial 
Distributors into Partners 
Number 2, Page 66 
Reprint 86207 


Argyris, Chris 

Skilled Incompetence 
Number 5, Page 74 
Reprint 86501 


Arnold, Jasper H., Ill 
Assessing Capital Risk: 
You Can’t Be Too 
Conservative 

Number 5, Page 113 
Reprint 86502 


Arnold, Jerry L. 
Coauthor 

An Easier Way to 
Go Public 
Growing Concerns 
Number 1, Page 28 
Reprint 86114 


Arzac, Enrique R. 

Do Your Business Units 
Create Shareholder Value 
Number 1, Page 121 
Reprint 86101 


Austin, James E. 

Coauthor 

Managing after the 
Revolutionaries Have Won 
Number 3, Page 103 
Reprint 86301 


Bagby, John W. 

Coauthor 

Disclosure: Damned If You 
Do, Damned If You Don’t 
Keeping Informed 

Number 5, Page 34 

Reprint 86511 


Baida, Peter 

Flying Kites with 
Ben Franklin 
Number 1, Page 98 
Reprint 86102 


Baker, Michael A. 
Coauthors 

The Fear of AIDS 
Ideas for Action 
Number 4, Page 28 
Reprint 86411 


Bartlett, Christopher A. 
Coauthor 

Tap Your Subsidiaries for 
Global Reach 

Number 6, Page 87 
Reprint 86602 


Bartolomé, Fernando 
Coauthor 

The Manager: Master and 
Servant of Power 
Number 6, Page 77 
Reprint 86603 


Bhide, Amar 
Hustle as Strategy 
Number 5, Page 59 
Reprint 86503 


Bonoma, Thomas V. 
Marketing Subversives 
Number 6, Page 113 
Reprint 86604 





Calkins, David 
Coauthor 

How Companies Tackle 
Health Care Costs: 
Part III 

Number 1, Page 70 
Reprint 86107 


Callaghan, James 
Interviewed by 

Alan M. Webber 

James Callaghan: 

The Statesman as CEO 
Number 6, Page 106 
Reprint 86605 


Ciulla, Joanne B. 

Elbows off the Boardroom 
Table 

For the Manager’s 
Bookshelf 

Number 5, Page 46 


Clark, Kim B. 
Coauthor 

Why Some Factories 
Are More Productive 
Than Others 
Number 5, Page 66 
Reprint 86508 


Clemons, Eric K. 
Coauthor 
Telecom: Hook Up 
or Lose Out 
Number 4, Page 91 
Reprint 86408 


Collier, Abram T. 
Debate at Wickersham 
Mills 

HBR Classic 

Number 5, Page 92 


Cook, Jack 

Interviewed by 

David E. Gumpert 
Porsche on Nichemanship 
Number 2, Page 98 
Reprint 86211 


Couger, J. Daniel 

E Pluribus Computum 
Number 5, Page 87 
Reprint 86504 


Crino, Michael D. 
Coauthor 

How to Deal with Bizarre 
Employee Behavior 

Ideas for Action 

Number 3, Page 18 
Reprint 86309 


Culbertson, John M. 
The Folly of Free Trade 
Number 5, Page 122 
Reprint 86505 





d’Arbeloff, Alex 
Coauthor 

Stop Taxing Away Big 
Companies’ Talent 
Special Report 
Number 3, Page 38 
Reprint 86302 


Dickson, Douglas N. 
Self-Help from Japan 
For the Manager's 
Bookshelf 

Number 1, Page 8 








Fadiman, Jeffrey A. 
A Traveler’s Guide to 
Gifts and Bribes 
Special Report 
Number 4, Page 122 
Reprint 86401 


Firnstahl, Timothy W. 
Letting Go 

Growing Concerns 
Number 5, Page 14 
Reprint 86506 


Fisher, John C. 
Coauthors 

Is Your R&D on Track? 
Getting Things Done 
Number 1, Page 34 
Reprint 86111 


Forward, Gordon E. 
Interviewed by 

Alan M. Kantrow 
Wide-Open Management 
at Chaparral Steel 
Number 3, Page 96 
Reprint 86303 


Friedman, Dana E. 
Child Care for 
Employees’ Kids 
Special Report 
Number 2, Page 28 
Reprint 86201 





Gagnon, Christopher E. 
Coauthor 

Will Services Follow 
Manufacturing into 
Decline? 

Number 6, Page 95 
Reprint 86611 


Gellerman, Saul W. 

Why ‘Good’ Managers 
Make Bad Ethical Choices 
Number 4, Page 85 
Reprint 86402 


Georgoff, David M. 
Coauthor 
Manager’s Guide to 
Forecasting 
Number 1, Page 110 
Reprint 86104 


Ghemawat, Pankaj 
Sustainable Advantage 
Number 5, Page 53 
Reprint 86507 


Ghoshal, Sumantra 
Coauthor 

Tap Your Subsidiaries for 
Global Reach 

Number 6, Page 87 
Reprint 86602 


Gorbachev, Mikhail S. 
Remarks on 
US-USSR Trade 
Number 3, Page 55 
Reprint 86304 


Gray, Daniel H. 
Uses and Misuses of 
Strategic Planning 
Number 1, Page 89 
Reprint 86105 


Gumpert, David E. 
Stalking the Entrepreneur 
For the Manager’s 
Bookshelf 

Number 3, Page 32 


Hall, Kenneth 
Coauthor 

Tight Rein, More Stress 
Probing Opinions 
Number 1, Page 160 
Reprint 86106 


Hall-Sheehy, James W. 
The Unknown Vietnam 
Vet Manager 

Number 3, Page 117 
Reprint 86306 


Hamermesh, Richard G. 
Making Planning Strategic 
Number 4, Page 115 
Reprint 86403 


Hayes, Robert H. 
Coauthor 

Why Some Factories 
Are More Productive 
Than Others 
Number 5, Page 66 
Reprint 86508 


Heenan, David A. 
Coauthor 

Cooperate to Compete 
Globally 

Thinking Ahead 
Number 2, Page 136 
Reprint 86209 


Heinisch, Roger P. 
Coauthor 

How a Management Team 
Selects Managers 

Special Report 

Number 5, Page 6 

Reprint 86509 


Hendryx, Steven R. 
The China Trade: 
Making the Deal Work 
Number 4, Page 75 
Reprint 86404 


Herzlinger, Regina E. 
Coauthor 

How Companies Tackle 
Health Care Costs: 
Part III 

Number 1, Page 70 
Reprint 86107 


Hirsh, Richard E 
How Success 
Short-Circuits 

the Future 
Number 2, Page 72 
Reprint 86202 


Hoff, Edward J. 
Coauthor 
Customizing Global 
Marketing 

Number 3, Page 59 
Reprint 86312 


Ickis, John C. 
Coauthor 
Managing after 

the Revolutionaries 
Have Won 

Number 3, Page 103 
Reprint 86301 


171 


Jaikumar, Ramchandran 
Postindustrial 
Manufacturing 
Number 6, Page 69 
Reprint 86606 


Jemison, David B. 
Coauthor 

Acquisitions: The Process 
Can Be a Problem 
Number 2, Page 107 
Reprint 86203 


Johnston, George Sim 
Dr. Kaufman’s Guide for 
the Perplexed 

For the Manager’s 
Bookshelf 

Number 6, Page.6 


Jones, Edward W., Jr. 
Black Managers: 
The Dream Deferred 
Number 3, Page 84 
Reprint 86307 


Kahn, Herbert L. 

Your Own Brand of 
Advertising for 
Nonconsumer Products 
Growing Concerns 
Number 1, Page 24 
Reprint 86108 


Kantrow, Alan M. 
Why History Matters 
to Managers 
Number 1, Page 81 
Reprint 86109 
Industrial RWD: 
Looking Back 

to Look Ahead 

For the Manager’s 
Bookshelf 
Number 4, Page 40 


Kaplan, Robert S. 
Must CIM Be Justified 
by Faith Alone 
Number 2, Page 87 
Reprint 86204 


Kiesler, Sara 

The Hidden Messages 
in Computer Networks 
Thinking Ahead 
Number 1, Page 46 
Reprint 86110 





172 


Kizilos, Tolly 

Coauthor 

How a Management Team 
Selects Managers 

Special Report 

Number 5, Page 6 

Reprint 86509 


Klein, Janice A. 
Coauthor 

Good Supervisors Are 
Good Supervisors — 
Anywhere 

Number 6, Page 125 
Reprint 86607 


Kotler, Philip 
Megamarketing 
Number 2, Page 117 
Reprint 86205 





Laurent, André 

Coauthor 

The Manager: Master and 
Servant of Power 
Number 6, Page 77 
Reprint 86603 


Law, Warren A. 

A Corporation Is More 
Than Its Stock 
Number 3, Page 80 
Reprint 86308 


Leap, Terry L. 

Coauthor 

How to Deal with Bizarre 
Employee Behavior 

Ideas for Action 

Number 3, Page 18 
Reprint 86309 


Lee, Thomas H. 
Coauthors 

Is Your RWD on Track? 
Getting Things Done 
Number 1, Page 34 
Reprint 86111 


Lessard, Donald R. 
Coauthor 

Volatile Exchange Rates 
Can Put Operations at Risk 
Number 4, Page 107 
Reprint 86405 


Lightstone, John B. 
Coauthor 

Volatile Exchange Rates 
Can Put Operations at Risk 
Number 4, Page 107 
Reprint 86405 


Lodish, Leonard M. 
Coauthor 

New Gold Mines and 
Minefields in Market 
Research 

Keeping Informed 
Number 1, Page 168 
Reprint 86112 


Lorsch, Jay W. 
Coauthor 

Keeping Managers off 
the Shelf 

Number 4, Page 60 
Reprint 86406 


Lowenstein, Louis 

No More Cozy 
Management Buyouts 
Number 1, Page 147 
Reprint 86113 


Luria, Daniel D. 

New Labor-Management 
Models from Detroit? 
Thinking Ahead 
Number 5, Page 22 
Reprint 86510 





Manegold, James G. 
Coauthor 

An Easier Way to 
Go Public 

Growing Concerns 
Number 1, Page 28 
Reprint 86114 


Mankin, Eric D. 
Coauthor 

Joint Ventures with Japan 
Give Away Our Future 
Number 2, Page 78 
Reprint 86210 


Manning, Christopher A. 
The Economics of Real 
Estate Decisions 
Getting Things Done 
Number 6, Page 12 
Reprint 86608 


Harvard Business Review 


Maytag, Fritz 
Interviewed by 

David E.Gumpert 

The Joys of Keeping the 
Company Small 
Growing Concerns 
Number 4, Page 6 
Reprint 86407 


McDonald, Alonzo L. 

Of Floating Factories and 
Mating Dinosaurs 
Number 6, Page 82 
Reprint 86609 


McFarlan, E Warren 
Coauthor 

Telecom: Hook Up 
or Lose Out 
Number 4, Page 91 
Reprint 86408 


Mills, D. Quinn 
Destructive Trade-Offs in 
U.S. Trade Policy 
Number 6, Page 119 
Reprint 86610 


Millstein, Ira M. 
Takeover Reform: 
Common Sense 

from the Common Law 
From the Boardroom 
Number 4, Page 16 
Reprint 86409 


Murdick, Robert G. 
Coauthor 
Manager’s Guide to 
Forecasting 
Number 1, Page 110 
Reprint 86104 


Murphy, Kevin J. 

Top Executives Are Worth 
Every Nickel They Get 
Number 2, Page 125 
Reprint 86206 





Narus, James A. 

Coauthor 

Turn Your Industrial 
Distributors into Partners 
Number 2, Page 66 


Reprint 86207 


November-December 1986 


Nonaka, Ikujiro 
Coauthor 

The New New Product 
Development Game 
Number 1, Page 137 
Reprint 86116 





Peace, William H. 

I Thought I Knew What 
Good Management Was 
Number 2, Page 59 
Reprint 86208 


Perkins, Roswell B. 
Avoiding Director 
Liability 

From the Boardroom 
Number 3, Page 8 
Reprint 86310 


Perlmutter, Howard V. 
Coauthor 

Cooperate to Compete 
Globally 

Thinking Ahead 
Number 2, Page 136 
Reprint 86209 


Pickens, T. Boone, Jr. 
Professions of a 
Short-Termer 
Number 3, Page 75 
Reprint 86311 


Posey, Pamela A. 
Coauthor 

Good Supervisors Are 
Good Supervisors — 
Anywhere 

Number 6,Page 125 
Reprint 86607 


Push, Stephen P. 
Coauthor 


Protecting Pregnant 
Workers 

Ideas for Action 
Number 3, Page 26 
Reprint 86313 


Pye, Lucian W. 
The China Trade: 
Making the Deal 
Number 4, Page 74 


Reprint 86410 








Quelch, John A. 
Coauthor 
Customizing Global 
Marketing 

Number 3, Page 59 
Reprint 86312 


Quinn, James Brian 
Coauthor 

Will Services Follow 
Manufacturing into 
Decline 

Number 6, Page 95 
Reprint 86611 





Raines, Lisa J. 
Coauthor 
Protecting Pregnant 
Workers 

Ideas for Action 
Number 3, Page 26 
Reprint 86313 


Reibstein, David J. 
Coauthor 

New Gold Mines and 
Minefields in Market 
Research 

Keeping Informed 
Number 1, Page 168 
Reprint 86112 


Reich, Robert B. 
Coauthor 

Joint Ventures with Japan 
Give Away Our Future 
Number 2, Page 78 
Reprint 86210 


Reisler, Mark 

Game Plan for Business 
Coalitions on Health Care 
Ideas for Action 

Number 6, Page 56 
Reprint 86612 


Riggs, Henry E. 
Fund-Raising Lessons from 
High-Tech Marketing 

Ideas for Action 

Number 6, Page 64 

Reprint 86613 


Rowe, Mary P. 
Coauthors 

The Fear of AIDS 
Ideas for Action 
Number 4, Page 28 
Reprint 86411 


Rubin, Richard S. 

Save Your Information 
System from the Experts 
Ideas for Action 
Number 4, Page 22 
Reprint 86412 


Ruhnka, John 

Coauthor 

Disclosure: Damned If You 
Do, Damned If You Den’t 
Keeping Informed 

Number 5, Page 34 

Reprint 86511 


Russell-Einhorn, Malcolm 
Coauthors 

The Fear of AIDS 

Ideas for Action 

Number 4, Page 28 
Reprint 86411 





Savery, Lawson K. 
Coauthor 

Tight Rein, More Stress 
Probing Opinions 
Number 1, Page 160 
Reprint 86106 


Schmidt, Helmut 
Interviewed by 

Alan M. Webber 

The Statesman as CEO 
Number 4, Page 66 
Reprint 86413 


Schutz, Peter 

Interviewed by 

David E. Gumpert 
Porsche on Nichemanship 
Number 2, Page 98 
Reprint 86211 


Shirley, Steve 
Interviewed by 

Eliza G.C. Collins 

A Company Without 
Offices 

Number 1, Page 127 
Reprint 86115 


Sibbernsen, Richard D. 
What Arbitrators Think 
about Technology 
Replacing Labor 
Keeping Informed 
Number 2, Page 8 
Reprint 86212 


Sitkin, Sim B. 

Coauthor 

Acquisitions: The Process 
Can Be a Problem 
Number 2, Page 107 
Reprint 86203 


Skinner, Wickham 

The Productivity Paradox 
Number 4, Page 55 
Reprint 86414 


Stancill, James McNeill 
How Much Money Does 
Your New Venture Need! 
Growing Concerns 
Number 3, Page 122 
Reprint 86314 


Sykes, Hollister B. 
Lessons from a New 
Ventures Program 
Number 3, Page 69 
Reprint 86315 





Takagi, Haruo 
Coauthor 

Keeping Managers off 
the Shelf 

Number 4, Page 60 
Reprint 86406 


Takeuchi, Hirotaka 
Coauthor 

The New New Product 
Development Game 
Number 1, Page 137 
Reprint 86116 


Thurston, Philip H. 
When Partners Fall Out 
Growing Concerns 
Number 6, Page 24 
Reprint 86614 





Van Veen, Frederick 
Coauthor 

Stop Taxing Away Big 
Companies’ Talent 
Special Report 
Number 3, Page 38 
Reprint 86302 


Vernon, Raymond 

Can U.S. Manufacturing 
Come Back? 

Number 4, Page 98 
Reprint 86415 


Viscione, Jerry A. 
How Long Should You 
Borrow Short Term! 
Growing Concerns 
Number 2, Page 20 
Reprint 86213 


Vlachoutsicos, 
Charalambos A. 
Where the Ruble Stops 
in Soviet Trade 
Number 5, Page 82 
Reprint 86512 





Walleigh, Richard C. 
What’s Your Excuse for 
Not Using JIT? 
Getting Things Done 
Number 2, Page 38 
Reprint 86214 


Whitney, Daniel E. 

Real Robots Do Need Jigs 
Number 3, Page 110 
Reprint 86316 


Wriston, Walter B. 
The World According 
to Walter 

Number 1, Page 65 
Reprint 86117 





Yau, Timothy S. 
Coauthors 

Is Your RWD on Track? 
Getting Things Done 
Number 1, Page 34 
Reprint 86111 


Young, Harrison 

Bank Regulation Ain’t 
Broke 

Number 5, Page 106 
Reprint 86513 


[Continued on page 176} 





Classified 
list 
of articles 


Acquisitions and Mergers 


Business Ethics 





Acquisitions: The Process 
Can Be a Problem 

David B. Jemison and 

Sim B. Sitkin 

Number 2, Page 107 
Reprint 86203 


Advertising 


Your Own Brand of 
Advertising for 
Nonconsumer Products 
Growing Concerns 
Herbert L. Kahn 
Number 1, Page 24 
Reprint 86108 


Banking 


Bank Regulation Ain’t 
Broke 

Harrison Young 
Number 5, Page 106 
Reprint 86513 


Board of Directors 


Avoiding Director 
Liability 

From the Boardroom 
Roswell B. Perkins 
Number 3, Page 8 
Reprint 86310 


Invisible Director on 
Corporate Boards, The 
From the Boardroom 
Clayton P. Alderfer 
Number 6, Page 38 
Reprint 86601 


Traveler’s Guide to 
Gifts and Bribes, A 
Special Report 
Jeffrey A. Fadiman 
Number 4, Page 122 
Reprint 86401 


Why ‘Good’ Managers 
Make Bad Ethical Choices 
Saul W. Gellerman 
Number 4, Page 85 
Reprint 86402 


Business History 





Why History Matters 
to Managers 

Alan M. Kantrow 
Number 1, Page 81 
Reprint 86109 


Business Reading 





Dr. Kaufman’s Guide for 
the Perplexed 

George Sim Johnston 
For the Manager’s 
Bookshelf 

Number 6, Page 6 


Elbows off the Boardroom 
Table 

For the Manager’s 
Bookshelf 

Joanne B. Ciulla 

Number 5, Page 46 


Industrial RWD: 
Looking Back 

to Look Ahead 
For the Manager's 
Bookshelf 

Alan M. Kantrow 
Number 4, Page 40 


Harvard Business Review 


Self-Help from Japan 
For the Manager's 
Bookshelf 

Douglas N. Dickson 
Number 1, Page 8 


Stalking the Entrepreneur 
For the Manager’s 
Bookshelf 

David E. Gumpert 
Number 3, Page 32 


Capital 





Assessing Capital Risk: 
You Can’t Be Too 
Conservative 

Jasper H. Arnold III 
Number 5, Page 113 
Reprint 86502 


Compensation 





Top Executives Are Worth 
Every Nickel They Get 
Kevin J. Murphy 

Number 2, Page 125 
Reprint 86206 


Competition 





Hustle as Strategy 
Amar Bhide 
Number 5, Page 59 
Reprint 86503 


Sustainable Advantage 
Pankaj Ghemawat 
Number 5, Page 53 
Reprint 86507 


Computers and 
Information Systems 





E Pluribus Computum 
J. Daniel Couger 
Number 5, Page 87 
Reprint 86504 


November-December 1986 


Hidden Messages in 
Computer Networks, The 
Thinking Ahead 

Sara Kiesler 

Number 1, Page 46 
Reprint 86110 


Save Your Information 
System from the Experts 
Ideas for Action 

Richard S. Rubin 
Number 4, Page 22 
Reprint 86412 


Telecom: Hook Up 
or Lose Out 

Eric K. Clemons and 
E Warren McFarlan 
Number 4, Page 91 
Reprint 86408 


Distribution 





Turn Your Industrial 
Distributors into Partners 
James A. Narus and 

James C. Anderson 
Number 2, Page 66 
Reprint 86207 


Economic Conditions 





Volatile Exchange Rates 
Can Put Operations at Risk 
Donald R. Lessard and 

John B. Lightstone 

Number 4, Page 107 
Reprint 86405 


Economic Forecasting 





Manager’s Guide to 
Forecasting 

David M. Georgoff and 
Robert G. Murdick 
Number 1, Page 110 
Reprint 86104 





Finance and Accounting 





Do Your Business Units 
Create Shareholder Value? 
Enrique R. Arzac 

Number 1, Page 121 
Reprint 86101 


How Long Should You 
Borrow Short Term: 
Growing Concerns 
Jerry A. Viscione 
Number 2, Page 20 
Reprint 86213 


How Much Money Does 
Your New Venture Need! 
Growing Concerns 
James McNeill Stancill 
Number 3, Page 122 
Reprint 86314 


No More Cozy 
Management Buyouts 
Louis Lowenstein 
Number 1, Page 147 
Reprint 86113 


General Management 





Child Care for 
Employees’ Kids 
Special Report 
Dana E. Friedman 
Number 2, Page 28 
Reprint 86201 


Flying Kites with 
Ben Franklin 
Peter Baida 
Number 1, Page 98 
Reprint 86102 


How a Management Team 
Selects Managers 

Special Report 

Tolly Kizilos and 

Roger P. Heinisch 

Number 5, Page 6 

Reprint 86509 


I Thought I Knew What 
Good Management Was 
William H. Peace 
Number 2, Page 59 
Reprint 86208 


Lessons From a New 
Ventures Program 
Hollister B. Sykes 
Number 3, Page 69 
Reprint 86315 


Manager, The: Master and 
Servant of Power 
Fernando A. Bartolomé 
and André Laurent 
Number 6, Page 77 
Reprint 86603 


Of Floating Factories and 
Mating Dinosaurs 
Alonzo L. McDonald 
Number 6, Page 82 
Reprint 86609 


World According to Walter, 
The 

Walter B. Wriston 

Number 1, Page 65 

Reprint 86117 


Government and Business 





Stop Taxing Away Big 
Companies’ Talent 
Special Report 

Alex d’Arbeloff and 
Frederick Van Veen 
Number 3, Page 38 
Reprint 86302 


HBR Classic 





Debate at Wickersham 
Mills 

Abram T. Coilier 
Number 5, Page 92 


HBR Interviews 





Company Without Offices, 
A 

An interview with 

Steve Shirley by 

Eliza G.C. Collins 

Number 1, Page 127 
Reprint 86115 


James Callaghan: 

The Statesman as CEO 
An interview by 

Alan M. Webber 
Number 6, Page 106 
Reprint 86605 


Joys of Keeping the 
Company Small, The 
An interview with Fritz 
Maytag by 

David E. Gumpert 
Growing Concerns 
Number 4, Page 6 
Reprint 86407 


Porsche on Nichemanship 
Interviews with 

Peter Schutz and 

Jack Cook by 

David E.Gumpert 
Number 2, Page 98 
Reprint 86211 


Statesman as CEO, The 
An interview with 
Helmut Schmidt by 
Alan M. Webber 
Number 4, Page 66 
Reprint 86413 


Wide-Open Management 
at Chaparral Steel 

An interview with 
Gordon E. Forward by 
Alan M. Kantrow 
Number 3, Page 96 
Reprint 86303 


Health Care 





Game Plan for Business 
Coalitions on Health Care 
Ideas for Action 

Mark Reisler 

Number 6, Page 56 
Reprint 86612 


How Companies Tackle 
Health Care Costs: 

Part III 

Regina E. Herzlinger and 
David Calkins 

Number 1, Page 70 
Reprint 86107 


Human Relations 


Blick Managers: 
The Dream Deferred 
Edward W. Jones, Jr. 
Number 3, Page 84 
Reprint 86307 


Skilled Incompetence 
Chris Argyris 
Number 5, Page 74 
Reprint 86501 


Unknown Vietnam 
Vet Manager, The 
James W. Hali-Sheehy 
Number 3, Page 117 
Reprint 86306 


International 
Management 


China Trade, The: 
Making the Deal 
Lucian W. Pye 
Number 4, Page 74 
Reprint 86410 


China Trade, The: 
Making the Deal Work 
Steven R. Hendryx 
Number 4, Page 75 
Reprint 86404 


Cooperate to Compete 
Globally 

Thinking Ahead 

Howard V. Perlmutter and 
David A. Heenan 
Number 2, Page 136 
Reprint 86209 


Joint Ventures with Japan 
Give Away Our Future 
Robert B. Reich and 

Eric D. Mankin 

Number 2, Page 78 
Reprint 86210 


Managing after the 
Revolutionaries Have 
Won 

James E. Austin and 
John C. Ickis 

Number 3, Page 103 
Reprint 86361 





178 


Tap Your Subsidiaries for 
Global Reach 
Christopher A. Bartlett 
and Sumantra Ghoshal 
Number 6, Page 87 
Reprint 86602 


Uses and Misuses of 
Strategic Planning 
Daniel H. Gray 
Number 1, Page 89 
Reprint 86105 


Where the Ruble Stops 
in Soviet Trade 
Charalambos A. 
Vlachoutsicos 
Number 5, Page 82 
Reprint 86512 


Labor Relations 


New Labor-Management 
Models from Detroit 
Thinking Ahead 

Daniel D. Luria 

Number 5, Page 22 
Reprint 86510 


What Arbitrators Think 
about Technology 
Replacing Labor 
Keeping Informed 
Richard D. Sibbernsen 
Number 2, Page 8 
Reprint 86212 


Legal Aspects of Business 


Disclosure: Damned If You 
Do, Damned If You Don’t 
Keeping Informed 

John Ruhnka and 

John W. Bagby 

Number 5, Page 34 

Reprint 86511 


Manufacturing Strategy 


Can U.S. Manufacturing 
Come Back? 

Raymond Vernon 
Number 4, Page 98 
Reprint 86415 


Must CIM Be Justified 
by Faith Alone? 
Robert S. Kaplan 
Number 2, Page 87 
Reprint 86204 


Postindustrial 
Manufacturing 
Ramchandran Jaikumar 
Number 6, Page 69 
Reprint 86606 


Real Robots Do Need Jigs 
Daniel E. Whitney 
Number 3, Page 110 
Reprint 86316 


Marketing Management 


Customizing Global 
Marketing 

John A. Quelch and 
Edward J. Hoff 
Number 3, Page 59 
Reprint 86312 


Marketing Subversives 
Thomas V. Bonoma 
Number 6, Page 113 
Reprint 86604 


Megamarketing 
Philip Kotler 
Number 2, Page 117 
Reprint 86205 


New Gold Mines and 
Minefields in Market 
Research 

Keeping Informed 
Leonard M. Lodish and 
David J. Reibstein 
Number 1, Page 168 
Reprint 86112 


Middle Management 


Tight Rein, More Stress 
Probing Opinions 
Kenneth Hall and 
Lawson K. Savery 
Number 1, Page 160 
Reprint 86106 


Harvard Business Review 


Nonprofit Organizations 


Fund-Raising Lessons from 
High-Tech Marketing 

Ideas for Action 

Henry E. Riggs 

Number 6, Page 64 

Reprint 86613 


Personnel Relations 


TS, 


Fear oF AiL?S, Trie 

ideas tov Action 

Mary @ Rowe 

Malcohn Russeil-Einhwm, 
and Michael A. &aker 
Number 4, Page 28 
Reprint 86411 


How to Deal with Bizarre 
Employee Behavior 

Ideas for Action 

Terry L. Leap and 

Michael D. Crino 
Number 3, Page 18 
Reprint 86309 


Keeping Managers Off 
the Shelf 

Jay W. Lorsch and 
Haruo Takagi 

Number 4, Page 60 
Reprint 86406 


Protecting Pregnant 
Workers 

Ideas for Action 
Lisa J. Raines and 
Stephen P Push 
Number 3, Page 26 
Reprint 86313 


Planning 


Making Planning Strategic 
Richard G. Hamermesh 
Number 4, Page 115 
Reprint 86403 


November-December 1986 


Product Development 


New New Product 
Development Game, The 
Hirotaka Takeuchi and 
Ikujiro Nonaka 

Number 1, Page 137 
Reprint 86116 


Production and Services 


What’s Your Excuse for 
Not Using JIT? 
Getting Things Done 
Richard C. Walleigh 
Number 2, Page 38 
Reprint 86214 


Will Services Follow 
Manufacturing into 
Decline? 

James Brian Quinn and 
Christopher E. Gagnon 
Number 6, Page 95 
Reprint 86611 


Production Planning 


Productivity Paradox, The 
Wickham Skinner 
Number 4, Page 55 
Reprint 86414 


Why Some Factories 
Are More Productive 
Than Others 

Robert H. Hayes and 
Kim B. Clark 
Number 5, Page 66 
Reprint 86508 


R&D Management 





Is Your R®D on Track? 
Getting Things Done 
Thomas H. Lee, 

John C. Fisher, 

and Timothy S. Yau 
Number 1, Page 34 
Reprint 86111 





Real Estate 





Economics of Real Estate 
Decisions, The 

Getting Things Done 
Christopher A. Manning 
Number 6, Page 12 
Reprint 86608 


Small Business 
Management 


i 


Easier Way to Go ’ 
Public, An 

Growing Concerns 
James G. Manegold and 
Jerry L. Arnold 

Number 1, Page 28 
Reprint 86114 


Letting Go 

Growing Concerns 
Timothy W. Firnstahl 
Number 5, Page 14 
Reprint 86506 


When Partners Fall Out 
Growing Concerns 
Philip H. Thusston 
Number 6, Page 24 
Reprint 86614 


Stockholder Relations 


Corporation Is More 
Than Its Stock, A 
Warren A. Law 
Number 3, Page 80 
Reprint 86308 


Professions of a 
Short-Termer 

T. Boone Pickens, Jr. 
Number 3, Page 75 
Reprint 86311 


Takeover Reform: 
Common Sense 

from the Common Law 
From the Boardroom 
Ira M. Millstein 
Number 4, Page 16 
Reprint 86409 


Technological Change 





How Success 
Short-Circuits 

the Future 
Richard E Hirsh 
Number 2, Page 72 
Reprint 86202 


Trade Relations 


Destructive Trade-Offs in 


U.S. Trade Policy 
D. Quinn Mills 
Number 6, Page 119 
Reprint 86610 


Folly of Free Trade, The 
John M. Culbertson 
Number 5, Page 122 
Reprint 86505 


Remarks on US-USSR 
Trade 

Mikhail S. Gorbachev 
Number 3, Page 55 
Reprint 86304 











DUKE 











EXECUTIVE 
EDUCATION 


Four intensive programs designed to improve'strategic management skills: 


THE DUKE ADVANCED MANAGEMENT PROGRAM 
May 10- June 5, 1987 


STRATEGIC HUMAN RESOURCES MANAGEMENT PROGRAM 
June 14-26, 1987 


THE MANAGEMENT OF CAPITAL EXPENDITURES 


IN THE TELECOMMUNICATIONS INDUSTRY PROGRAM 
July 26 - August 7, 1987 


PROGRAM FOR MANAGER DEVELOPMENT 
September 13-25, 1987 





THE FUQUA 
SCHOOL 
OF BUSINESS 














For reservations and more information contact: 
Dr. Ray Watson, Fuqua School of Business, Duke University, Durham, North Carolina 27706, (919) 684-5310 

















